
 

LASH EXTENSIONS 

 AFTER CARE 

 

DOs: 

✓ Wash your lashes daily with an oil-free makeup remover or cleanser (recommended – Marcelle). You 
want to keep your lashes clean for better retention and to get rid of any makeup residue or bacteria 
buildup that could lead to infections. You can wash your lashes by gently rubbing them at the lash line 
with your fingers or using lint-free cotton Q-tip. 

✓ You may want to use a disposable or soft eyeshadow applicator to cleanse your lashes for squeaky clean 
results. If you are using a makeup brush, be sure to cleanse and disinfect the bristles after every use with 
an oil-free makeup remover or cleanser (recommended – Marcelle or dish wash soap). 

✓ Oily skin types experience shedding loose lash extensions at a faster rate than others – wiping your lids 
throughout the day is highly recommended to prevent the oils from travelling down into the lashes (this 
also applies for sweat). 

✓ Avoid using rich creams, serums or oil content skin/cosmetic products on the eyelids or around your 
lashes and lash line. 

✓ Brush your lashes daily or once every 2 days to keep them looking night and neat. This will help get rid of 
any fallouts or shedding lashes. (Recommended – brush lashes after cleansing). 

✓ Book your fills or touch-up appointments in advance to maintain the fullness and avoid any last-minute 
disappointments. 

✓ Prior to your next fill or touch-up appointment, give your lashes a good wash for better retention. Oils, 
dirt and makeup residue can prevent the glue from adhering properly. 

✓ Our natural lashes shed on a daily basis, so it is perfectly normal to lose 1-5 lashes per day.  

 

DON’Ts: 

ͯ Do not get your lashes wet for the first 24 hours following your appointment – this includes showers, 
steams or saunas. 

ͯ Do not sleep on your lashes! Whichever side you sleep on more often will encounter a higher lash loss. 
ͯ Do not use any oil-based products around the eye area including makeup, eye creams, serums, lotions, 

etc. 
ͯ Do not rub, pick or pull your lashes. You will be pulling your natural lashes out prematurely. 
ͯ Do not tint, perm, or curl your lashes – this can cause damage. 
ͯ Do not wear mascara on your eyelashes! It is extremely difficult to clean all the product off completely, 

and residue can break down the glue, causing your extensions to slip off. 
ͯ Do not come in contact with extreme heat such as ovens, blow dryers, and lighters. Extreme head 

exposure can loosen the curl of the extension. 

The better you take care of your lashes, the longer your lashes will last! 


